Personal Technology for

Safety and Convenience

Now more than ever, your customers and employees need safety assurances. Zenoti ensures you deliver by

seamlessly weaving customer and employee interactions with your salon or spa through the tool they trust
most: personal mobile devices.

Realize elevated experiences for your customers
and employees with personal technology.

Your guests complete their digital intake form
at home, before their appointment. With
digital forms, you reduce unnecessary touch
and save time during check-in.
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By walking through your doors, your guests
check-in automatically from their mobile phones.
You ease their anxiety by allowing for social
distancing. There's no need for your guests to touch
any surfaces or closely interact with employees.

Service providers revise guest invoices to include
add-on services or products directly from their
mobile devices. You deliver impressive convenience
while saving time and avoiding unnecessary
interactions at check-out for your guests and
employees.

Service providers receive immediate
notifications of your guests’ arrivals. By
allowing employees to use their mobile
devices, you reduce guest wait times and
crowded waiting areas.

Your guests can pay and tip their providers
from their trusted mobile devices, while
service providers receive instant payment
notification confirmation. Once again, you
reduce unnecessary waiting and face-to-face
interactions at check-out.
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After service, your guest receives a notification to
rate and rebook their service from the convenience
of their mobile devices. By contacting guests at the
moment they will most likely respond and rebook,

you increase opportunities for great reviews and
returning customers.
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